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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken English. The
entire Listening test will last approximately 45 minutes. There are four parts, and directions are given
for each part. You must mark your answers on the separate answer sheet. Do not write your answers
in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your test
book. When you hear the statements, you must select the one statement that best describes what you
see in the picture. Then find the number of the question on your answer sheet and mark your answer.
The statements will not be printed in your test book and will be spoken only one time.

Statement (C), “They’re sitting at a table,” is the best description of the picture, so you should select
answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will not
be printed in your test book and will be spoken only one time. Select the best response to the question
or statement and mark the letter (A), (B), or (C) on your answer sheet.

3. Mark your answer
4. Mark your answer
5. Mark your answer
6. Mark your answer
7. Mark your answer

8. Mark your answer

® ® ® ® ® ® ©
© © ® © © ® ©
© © @ @ @ @ ©

9. Mark your answer




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response to
each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will not
be printed in your test book and will be spoken only one time.

10. What does the man say helped to increase 16. What is Tina congratulated for?
sales? (A) Getting a promotion
(A) Using online advertisements (B) Completing a project
(B) Extending business hours (C) Earning a bonus
(C) Hiring more staff (D) Receiving a certification

(D) Offering free shipping
17. What will happen next month?

11. What does the woman suggest doing? (A) Some newcomers will be trained.
(A) Opening a new branch (B) A new line of product will be released.
(B) Giving bonuses to employees (C) Some shelves will be removed.
(C) Changing the company logo (D) Another store will open.

(D) Finding another delivery company
18. What does the man ask to do?

12. What does the man say he will do next? (A) Get a refund
(A) Review the sales report (B) Exchange an item
(B) Talk to a supervisor (C) Browse some products
(C) Increase the budget (D) Fill out an application

(D) Create a new line of product

'Entrance Refrigerator

| Station A | | Station B |
13. What problem does the man mention? - -
(A) Finding a hotel | Station C | | Station D |
(B) Replacing a monitor
(C) Calculating some figures bocker storage Closet

(D) Using a Website
19. Who most likely is the man?

(A) A delivery person
(B) A factory manager

14. Why does the woman say, "Our security
software program was updated yesterday"?

(A) To praise an accomplishment (C) A professional chef
(B) To request a new password (D) A repair technician
(C) Toindicate the cause of the issue
(D) To ask for more time 20. What does the woman say she'lldo at 12 P.M.?
(A) Attend a seminar
15. What does the woman suggest the man do? (B) Have lunch with her clients
(A) Contact another department (C) Teach a class
(B) Take some pictures (D) Meet with her manager
(C) Complete a necessary form 21. Look at the graphic. Which station will the

(D) Use another program man go to?

(A) Station A

(B) Station B
(C) Station C
(D) Station D

GO ON TO THE NEXT PAGE
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PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book
and will be spoken only one time.

22,

23,

24,

What did the speaker purchase tickets for?

(A) An international flight
(B) An art exhibition
(C) A theater performance
(D) A sporting event

What problem does the speaker mention?

(A) She did not receive necessary information.

(B) She lost her identification card.
(C) She paid the wrong amount on a bill.
(D) She misplaced her parking pass.

What does the speaker say she will do
tonight?

(A) Meet with some clients

(B) Reschedule her trip

(C) Stayin a local hotel

(D) Arrive at a location early

25,

26.

27.

According to the speaker, what is sold in the
lobby?

(A) Posters
(B) T-shirts
(C) Refreshments
(D) Books

What does the speaker imply when he says, "we

have about 100 people at today's event"?

(A) He is pleased at the number of
attendees.

(B) Some listeners may not have a chance to
ask a question.

(C) A bigger venue will be needed.

(D) Pamphlets are not enough for everyone.

What does the speaker encourage the listeners

to do today?

(A) Join a club

(B) Donate to a charity

(C) Volunteer to clean up

(D) Post their comments online
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The Price of a Bouquet

Rose $35
Lily $45
Tulip $55
Freesia $65

28. Who most likely are the listeners?

(A) Graphic designers
(B) Salespeople

(C) Event planners
(D) Gardeners

. Look at the graphic. What is the price of the

bouquet the speaker mentioned?

(A) $35
(B) $45
(C) $55
(D) $65

. What does the speaker ask Nicole to do?

(A) Deliver a bouquet

(B) Conduct a survey

(C) Decorate a shop window

(D) Create a new marketing strategy
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